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Safe Harbor

This presentation and the information herein (including any information that may be incorporated by reference) is provided for
informational purposes only and should not be construed as an offer, commitment, promise or obligation on behalf of New Relic, Inc.
(“New Relic") to sell securities or deliver any product, material, code, functionality, or other feature. Any information provided hereby is
proprietary to New Relic and may not be replicated or disclosed without New Relic’s express written permission.

Such information may contain forward-looking statements within the meaning of federal securities laws. Any statement that is not a
historical fact or refers to expectations, projections, future plans, objectives, estimates, goals, or other characterizations of future events
is a forward-looking statement. These forward-looking statements can often be identified as such because the context of the statement
will include words such as “believes,” “anticipates,” “expects” or words of similar import.

Actual results may differ materially from those expressed in these forward-looking statements, which speak only as of the date hereof,
and are subject to change at any time without notice. Existing and prospective investors, customers and other third parties transacting
business with New Relic are cautioned not to place undue reliance on this forward-looking information. The achievement or success of
the matters covered by such forward-looking statements are based on New Relic's current assumptions, expectations, and beliefs and
are subject to substantial risks, uncertainties, assumptions, and changes in circumstances that may cause the actual results,
performance, or achievements to differ materially from those expressed or implied in any forward-looking statement. Further
information on factors that could affect such forward-looking statements is included in the filings New Relic makes with the SEC from
time to time. Copies of these documents may be obtained by visiting New Relic's Investor Relations website at ir.newrelic.com or the
SEC's website at www.sec.gov.

New Relic assumes no obligation and does not intend to update these forward-looking statements, except as required by law. New Relic
makes no warranties, expressed or implied, in this presentation or otherwise, with respect to the information provided.
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Cloud services, tools and open source. Now put it all on one connected
platform. Then filter, analyze, and query all your data, create information-
rich dashboards, and set alerts on all your services.

adWws &) Google Cloud /_s Azure
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@ -lj-_t\\z - E F‘) l/ |'7 1775\ B”l% Search for an integration Q

fastly

NET NET MVC Web API .NET core AIOHTTP
@ 0SS Y—ILZEEMLTINE
VA A developer platform with tools Web application framework The cross-platform successor to Async HTTP framework for Python
and libraries for building web, developed by Microsoft, which NET Framework for building with support for client and server
mobile, desktop, games, IoT, implements the model-view- websites, services, and console management
cloud, and microservices, controller pattern for building web apps.
applications
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See logs (9)

o8 TRACE DURATION BACK-END DURATION
5% 2anomalousspans v [1] Oerrors ~ 3entities Hide map 339s 339s
Explore this datastore (7 X
@ MySQL PlansTable select
- e i Plan Service —
B Phan Sarvica () Performance  Attributes  Details i
P
o @
WebPortal (3s) . Query [2] Copy to clipboard
i SELECT distinct p.planID FROM PlansTable as
Prinrio SEICE (2i8), p Inner join PlansTable p? ON p?.active = 7
B . where p.active not like ?
5297 ms
A D Fe A
Collapse all | Expand all
>822 @ browse/plans.jsp 339s  Average querytime
1600 ms WebPortal
1400 ms 200ms
: 150ms
20 > 2 | @ v1/Coupons/List 26 ms T \
1000 ms 100ms AW \
Promo Service A0 XA
N WV
el , VARV
s0ms
Sl v509 | @ App\Http\Controllers\GetPlansController@getPlans %5 3a8s g v -
200 ms| Plan Service M 03:00 AM 03:10 AM 03:20 AN
5 : ®This gt ® All hosts &) Span event
AM 1230AM  0100AM  OTI0AM  0200AM  0230AM 0300 Display in-process spans for this service (286)
.PNﬁ iR :Rusnpopv‘\wcn;nc( MysQL @ Web external &) Warning Viola. @ Iogvapi.newrelic.(om Call 142,63 ms
riical Violti.. eployment Throughplht (rpm)
@ log-api.newrelic.com - all 109.28 ms i
b T3
& MysQL PlansTable select 2828 ms p A
' A
> = NAT */\\V’X’;\/
——
50 AM 03:00 AM 03:10AM 032040
=] MySQL PlansTable sele 0.84 ms
A=
> ! © This h @ Average for all hosts
X = See traces |y Chart
browse/plans.jsp 46.31%
Application breakdown =
rowse/plan.jsp
——
4500 ms
browse/phone.jsp 11.17% 4000 ms e ——
— 3500 ms oraer-status/prepgle_oruer
. 3000 ms i catled order-staths/ready
browse/phones.jsp 10.65 %
21m5147 70 8828199: processing on enai1-notificationfhend enail
CE—— OO
2000 ms 221819347 PO 8528199: delivery called email-notificatid/notifications
index jsp 514% 1500 ms 218208 PO 8628199: processing on order-packaging/padgage_order
g 2183120 90 8628199: processing on shipnent-Label/prighgghipping_Label
- 1000 m:
2183120 P0 8628199: order-canposer called shipnent-LN/ship
500 ms 22:18:44.485 a2
oops.jsp 273% i 2issisn | 70 a28199: processing an boxsreauest bax
- 21853598 PO 8628199: order-canposer called box/containers.
00 AM 0305 AM 03:10 AM 03:15AM 03:20 AM 0325 AM 03:30 AM 033! 221901423 PO 8828199: order-composer called packing-room/notifications
isvalid.i 21913088
coupons/isValid.jsp 1.65% @ plan.telco.nrdemo.com - CommonsHttp/ex... ® Java/acme.storefront.Insightsinterceptor/i... e T Behis: EoEEE 0 B e B AR
- ® coretron.telco.nrdemo.com - CommonsHtt... ® Java/other 221914354 PO 8828199: order-processing called order-composer/purchase
® Other @ Response Time 22058685 70 8828199: order-conposer called {nventory/inventory
madvoc 1.42% 22113754 PO 8528199: order-conposer called delivery/deliver
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Errors Inbox
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@ org.apache.http.client. HttpResponseException

I5—L—hLEF

‘OCCURRENCES SINCE 24 HOURS AGO.

Internal Server Error 716k Unresolved v
1 day old - last seen 10 minutes ago
Error rate O
NERAG @ java.net.SocketTimeoutException
Read timed out 179k Unresolved v
0.6 % 1 day old - last seen about 1 hour ago
05%
@ java.lang.IndexOutOfBoundsException
The provided password exceeded the max L. a37 o NN | Unresolved v i
1 day old - last seen 10 minutes ago VA
\» @ javalang NullPointerException F "
™M 11:40 AM 11:50 AM 12:00 PM Password cannot be null 290 “‘““ Unresolved v
1 day old - last seen 10 minutes ago — -l
® Web errors ® All errors

@ Java.lang.IndexOutOfBoundsException

The provided usernane exceeded the max L. 142

1 day old - last seen 10 minutes ago

@ java.lang RuntimeException

ity Comments (9)

IS—REDIVTHADRETHEE

Timestamp: Sep 15, 12:07:13 PM GMT+09:00

org.apache.http.client.HttpResponseException
URL host: webportal telco.nrdemo.com

w onl
errors with @D

Unresolved v

Unresolved v

101000 > Last

Internal Server Error
URL path: /coupons/9f4a802a-e923-44ca-adb1-35b8dc05f stack trace
First seen 1day ago ’
Last seen 8 minutes ago Stack Trace 9] Copyto lipboard
account: Demotron V2 accountld: 1606862 language: java
Error message:
Internal Server Error
Occurrences 716k
OCCURRENCES ~trac ler. r +java:69)
i ~..apache.http. client. fluent.Response.handleResponse (Response. java: 90,
160 NN W == -g.apache.http.client.fluent.Response. returnContent(Response. java @ Demo User commented:
140 [ARSCNEZIAN: \ .orefront.serviceproxy.ServiceProxy.getResponse(ServiceProxy.java
1207 ~..serviceproxy.CouponServiceProxy. isValid(CouponServiceProxy.java
100 —on.ValidateCouponAct ion. validateCoupon(ValidateCouponAction.javaf ~ Seps 06:507M
80 sun. reflect.Gener cessor79. invoke(Unknown Sourcell | he solucionado con un rollback
0 -atingeti Inpl. i ing! Inpl. java
4 java. lang. reflect.Method. invoke(Method. java
20 jodd.madvoc. Acti . invokeActi ti java Jul 13,05:14 PM
)
= Comment deleted by user.
4, Sep 14, Sep 14, Sep 15, Sep 15,
A 03:00 Pit 09:00 P 03:00 Al 09:00 A

® Error count

L ogs
i Timestamp ¢ Message
Key Attributes
transactionName WebTransaction/JSP/oops.jsp 100.0% 12:07:10.901 ValidateCouponAction.validateCoupon: Validating coupon...
E=—————— | R
transactionUiName /oops.jsp 100.0%
N Naaa=. 12:07:11.093 ValidateCouponAction.validateCoupon: Adding X-TELCO-USERID: (9107
\.

Jun 24, 08:59 AM

hey ab can you look at this -  think itis X

Jun 24, 01:41 AM

Comment deleted by user.

Jun 24,1232 AM

Comment deleted by user.

Show more (5)

©2008-22 New Rel




Modern Architecture
v proxy-west-5

Container 1 WARNING

— 7
5 Status: Running
g/ # Reason: =
Restarts: -
Image: 412066592467.dkr.ecr.us-west-2.amazonaws.c...
CPU core usage Memory byte usage

e &

KubernetesZI&U&h &9 5T "
+F. b—N—LRGE EFT7—F O L JT

See container details [3] 1 tai

TOFLHENIER TE2ET i B e

L TOELRBICH T D0 EK
RegEEALT. EX0TH/0
V—I&k5MERLEZRKE

Error rate: 0.026%

Web transaction time Throughput
nce 30 minutes 3 ce

Sinatrarspurchase B seelogs@n
OnderProcessing | Aug 162020 10:1757 | Trce I 00000000000000G2I7CA0aHAcT | Sans 467
35 2amomatowsspars v [ Oerors dendies
P o 213s 2135
I ‘Explore this external [{'

packing room.materials.sve.cluster ocal -
See applicaf Net:HTTP/POST

Ordar-Composer

o Colseal | Expndal 30637 ms
5441 B) Sinatra#fpurchase 2135 Poromance Aubuies Dotals DURATION
Order-Processing
v [ Sinatrarftpurchase 2125 | Aversgeduration
Order-Composer
Oispisy i prossss <pans for i service 14 ﬁ ~
@ order-status.nteractions svc.cluster local - Ne:HTTP,  9873ms o
- , .
> 14 (@ Sinatra/#start_order 18.32ms
rder-Satus o Thishost @Al "
==
PSRN 11 <pan s o 207.30 s slower than
average (209% siower)
R B B A]  This average is based on traces with this span
and service name over the prevous § hours.
—

@ packing-room.materials sve cluster local -Net:H1 55 30637 ms

>3 @ Sinatra#notfications 201.40ms
g Room
= 1

® inventory materials svccluster local - NeU:HTTP/POST 17698 ms
=

>3 @ Sinatra/inventory 8518 ms
Inventory PN T

x
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Real User Monitoring

BE A
nitiE

E7VOTEA ot A —Y—HAF
gf_f’éiﬂﬁbs fRRTHEMNT

A—F—ORARR - RREHEFA
;:$§~ BRRAMmZETIEMNTE

15T5-3

YA PO LA
Since 1 week ago compared with 1 week ago

60k
s0k
a0k

Jun 14, jun 16, Jun 18 jun 21
0300 Al 03.00 Al 0900 Al 0900/
®Page Views @ Previous Page Views
FIARHPI LR
Since 1 day ago
COUNTS 236 K)
® Desktop

® Mobile
® Tablet

ESANYITANE (WAL

Since 1 d; | \

o i

AR

2
[}

)
Since 1 hour ago compared with 1 week ago

R—YO—ERE
Since 1 week ago

R—IO—FRE [ K—T5)
Since 1 day ago

20k 5
200k Toronserplans
Ioromseiphones
150k foginjsp
) findexhiml
a0k Ibrowselplans/ 100001
sk Ishoppingeart
Istaticssenices jsp
o » Ibrowselphones12324433
B B 3 5 3 & 5 % 3 B o Ioromselphones/67424431
@ Duration
TIVEHPIER
Since 1 day ago
COUNTS (236 K)
24k 9071 %  Chrome 166k 7032%
126k 532% ® firefox 25k 995%
938k  397% ok 190k 8O7T%
@ Safar 18k 76%
® Android Bro.. 616k  261%
® IE Mobile 187k 079%
® Microsoft Edge 158k 067%

BRIERORRE
Since 1 week ago

0.91

95y valw
Since 1 week ago

0.012 %

o
Since 1 week ago

100% !

URLBIZ 7€ X
Since 1 day ago

! 49.2k
forowse/plans 2k
forowse/phones 289k
flogin.jsp 228k

—_—--

findex.htmi 187k
——

/orowse/plans/100001 122k

Since 1 week ago

1

JORKBAHDBRENTH S, A—JDAVF
Y O—HHEECETS D ETONME

LCP

Largest Conenths Paint

5.438

webportal.telco.nrdemo.com:80/browse/phones/*

1.68

webportal.telco.nrdemo.com:80/index.html

1230PM  1245PM  OT00PM  OISPM 01 . "
Interaction Duration Percentage ——
® Mobile Requests @ Previous Mobile Requests 031
622k
|
/AN ST BRRORER 95y alE o 95vvafs =
Since 1 hour ago compared with 1 week ago Since 1 week ago Since 1 week ago Since 1 week ago Since 1 week ago 321k
4 10 |
. 1
BRIAPR—I—K
o 1 Since 1 hour ago
1230 1
PAGEURL ToL S e "o as " TiMessEQ)
— FID CLS
Rebred e oyt y telco.nrdemo. 424431 s 3 1 1 306 5517
P et et telco.nrdemo. 12353 5 3 1 1 3 542
Soethow e o o S telco.nrdem H 3 1 1 3 5618
S P i 4
' J f| Green: 1/, Orange: 2/ Red:3RTAIFYYIULTVET, EHAENELI—H—4 p telco.nrdemo. 5 1 3 1 76 102
Z BRULTWRWA—YERDET, 2—Ty b, LAFYYHRDETHE T L THENR
[ ERBLTVWEZL &5, NRQLERZA MBI B> TWET, RRLARETHRET (LT Y p: P telco.nrdem: isp 5 1 3 1 244 1119
o i YT TEBARINNerd I TUEEHL T LW,
® Mobile Requel
—K SvEvy L
B — KR s S hour o

® webport




Service Level Management

H—EALR)L
D iuiE

A—HP—hsR-—ERREZEY
FILEALICHEEL, 1 —F—[CR
K EHH SRIRRE (D Ik #x)

(27a79T7147 128G CEET

H—ERALRIVEBREICERDE,
BIRLAERBEDNTVREERN
-ERERRYIC I CEET

FE¥aAivk:
https://docs.newrelic.com/jp/docs/service-level-management/
intro-sim/

Name

Cumulative layout shift

First input delay below 300ms

Largest contentful paint is less t...

Latency

Response time below 0.1 sec an...

Response time below 0.5 seconds

Response time below 0.5 secon

Associated entity SLo ¢
WebPortal 98.5 %
Browser application 7 days
WebPortal 95 %
Browser application 7 days
WebPortal 95 %
Browser application 7 days
Billing Service 95 %
Service - APM 7 days
Login Service 99.99 %
Service - APM 7 days
WebPortal 94 %
Service - APM 7 days
Service - APM
por that are served faster hreshold.

(D This SUI started to generate data on Feb 25, 2022.

5L0: 95 % target, last 1 day

Compliance over the period

98.35%

5L0: 95 % target, last 7 days

Compliance over the period

95.44 9

Last2

hours...

98.7 %

95.68 %

93.94 %

99.72 %

100 %

96.09 %

SLI attainment over time (%)

ince Feb 24, 03:00 a

Feb 26
1200 AM

@ 5Ll attainment

Remaining error budget (requests)

67.02 %

Remaining error budget (requests)

Last 24

hours...

98.7 %

96.05 %

94.17 %

99.33 %

100 %

95.66 %

Mar 04,
1200 AN

Last7 . lLast28 . Last24

days.. ¥ days.. ¥ hours..
98.7 % 98.69 % 13 %
96.47 % 96.24 % 21 %
9422 % 94.03 % D 0%
99.35% 99.29 % 87 %
100 % 100 % 100 %
9533 % 95.41 % 28 %

Good and bad events
Feb 24, am u

®Good @8ad

SLO target and SLI attainment over time

Last7
days...

. 1]
. =i

98 %

22 %

Last 28
days...

24 %

Mar 05,
Al

Aar 10, Mar 10,
500 AM w 03:00 Al
®SUattainment @ SLO targat

SLO target and SLI attainment over time

Ince Mar 4, 03:45 am until Mar 11, 03:45 am

Mar 1
0300/

®SU attainment @ SLO target



https://docs.newrelic.com/jp/docs/service-level-management/intro-slm/
https://docs.newrelic.com/jp/docs/service-level-management/intro-slm/

Agile Release

))—ZADAEIE
EREIEDTIL

V)—ZADEEEAEICHE TES
1‘:?. FIVYOTLEERERBTE
F

V)—REDREZEEAREITESD
=86, ART0tRDORLEEIE
TEFY

RS- TAMXEN DDA (T
LIMICKYFRYRLLE, V—A &
HzRL

Response time and throughput

CPU utilization

2500 ms | | 250 rpm 10% | |
2000 ms l I 200 rpm 75% |
1500 ms 150 rpm l
5% 1
1000 ms 100 rpm | |
‘ 5%
500 ms 50 rpm
o ‘ o
2:30 3:00 3:30 4:00 4:30 5:00 2:30 3:00 3:30 4:00 4:30 5:00
A TERREEE]  Throughput [SEERTRE]  User Time

Apdex score: 0.46 [0.5] (Unacceptable)
1[0.5)*

0.75 [0.5)*

0.5[0.5]* gy 2

0.25 [0.5]*
o
2:30 3:00 330 4:00 Time
1 Today, 3:40
Today, 3:34
Today, 3:18

Yesterday, 3:31

Yesterday, 3:25

Yesterday, 3:06

ABFRAK-P7EAY
Since 1 hour ago

160
140

Al

M 08:45 AM 09:00 AM 09:15 AM

+ Deployments

Physical memory utilization

400 mn

Show instructions

Our deployments feature reveals the impact of deployments on your application's performance. You'll quickly see whether the deployment had a positive or negative impact on Apdex, response
time, throughput, or errors.

< Previous | 1 2 3 4 5 6 F 8 15 116 Next >
End user App server
Deployer Apdexscore  Resp.time  Throughput Apdexscore  Errors  Resp.time  Throughput Revision
gparker@telco.nrdemo.com NS0 0'sec 0ppm 049,5 0211% 424ms 94 rpm Rolling back qu
gparker@telco.nrdemo.com NS, 0sec 0ppm 02155 1390 ms 96 rpm  Hotfix: Fixing
gparker@telco.nrdemo.com NS4 0sec 0ppm 028,5 0.667% 1160 ms 94 rpm Optimizing data
gparker@telco.nrdemo.com NS, 0'sec 0ppm 050,5  0.206% 377 ms 85 rpm Rolling back qu
gparker@telco.nrdemo.com NS; o 0sec 0ppm 0.21,5 0.855% 1410 ms 100 rpm Hotfix: Fixing
gparker@telco.nrdemo.com NS; 5 0sec 0ppm 0.25,5 0.616% 1270 ms 96 rpm Optimizing data
049, 0.202% 381 ms 87 rpm Rolling back qu
A/BFR b - HEMERE
Since 1 hour ago 02155 1360 ms 96 rpm Hotfix: Fixing
P
08
07
06
0.1
AM 09:00 AM 09:30 AM
eA o8
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Deep Insight

AT LKL
LN T

—
L]

TFMDPI—F—IDE
SRT LORHEICIE Rt Z 8
TS SAT A ETHE

FEEHCREEETRELTL
SRIEZE R AT LR E

SEARR (B)
since 5 days ago

New Relic. ,

Toph/t=—HIRBE (F)
Since 3 months ago.

STEE ARR (F)
since 6 weeks ago

BUBORIT RSV F IV aVR
Since 3 months ago

G. D. Oneill and Company. 237k
P g Dyer, Inc. 231k
Anthony, Inc. 224k
A A
% am Sloan & Fowler 204k
Castillo Associates 199k
Y- RREORS
Since 1 hour ago Olson & McLaughlin 196k
COUNTS (1:226) 10
®Other 783IM 6404% = Barron &Stanley 186k
0
Dyer, Inc. sS7M 4s5%
0AM 06110 A 06:20AM 0630 AM 040 AM 06:50AM 07.00AM
® anthony, Inc s18M 424% Hubbard Systems 175k
©G.D.Onellland Comp... 489M  399% SHRIZ-ARR
Sloan & Fowler 77M 39% Peters Distribution 174k
BRI (F v — 8 Fr-YUR7 (@)
eOlson&Mclaughlin  45.5M  372% Since 1 month ago compared with 1 month Since 1 day ago
@ Barron &Stanley 409M  335% a0 Cross & Preston 158k
© Hubbard Systems w04M 33%
 Cross &Preston M 302% 1 1 O A3s% ¥.J. Keller and Company. 15k
SaaS Executive Dashboard ~ Saas Ops Dashboard
rSYH oAVl o I5-%/R LAFvy IR
Since 1 week ago Since 1 week ago Since 1 week ago
10k os 2
8k 04 15
6k 03 = A
1 AL
w® 02 \/ /\
2 o os ~7/
0 e ——— O 5
May 18 May 20, May 22, May May 18, May 20, May 22 May May 18, May 20, May 22 May
09:00 AM 09:00 AM 09:00 AW 09:00 09:00 AM 09:00 AM 09:00 AW 09:00 09:00 AM 09:00 AM 03:00 AW 09:00
©G. D. Oneill and Company. @ Sloan & Fowler  D. A. Sutton and Associates. Leon Transportation ® A.5. Sawyer and Company, ® Armstrong Trust
Dyer, Inc. ® Anthony, Inc. ® McDonald, Inc ® Wall & Bradley Walton, Inc ® M. 5. Owens and Associates
© Olson & McLaughlin @ Peters Distribution ® M. N. Mitchell and Company. ® Terrel, Inc. ® Lioyd & Terry @ Woodward Corporation
rSY¥Iva vl R I5-%/BR LAFoy IR
Since 1 week ago Since 1 week ago Since 1 week ago
G. D. Oneill and Company. 996 D. A. Sutton and Associates. 0.037 A.S. Sawyer and Company. 1.57
Sloan & Fowler 903 Leon Transportation 0.03 Armstrong Trust 143
Dyer, Inc. 900 McDonald, Inc. 0.027 Walton, Inc. 136
Anthony, Inc. 881 Wall & Bradley 0.026 M. S. Owens and Associates. 134
Olson & McLaughlin 757 M. N. Mitchell and Company. 0.025 Lloyd & Terry 131
Peters Distribution 744 Terrell, Inc. 0.025 Woodward Corporation 1.29
Castillo Associates 742 Alvarez & Wilson 0.024 Hardin & Ryan 1.28




Data Driven Improvement

SR AKPI
DEHREHE

NIF—IVABETOEELE VX
TLOMBEOREE EPRABRR
MoBBETCEET

SARATLDEEPHREFICLIEDR
ANDHRZEASMIZL, AT L
DGRHEFIC KSR E 12D
BRIFohEY

LS

Since 1 week ago

72.2M / 150M
=]

AR

since 1 hour ago

Sessions (10.5 k)*

E.L 526k 49.99%
eFfLY.. 346k 3292%
eFrYR—Y 18k 17.09%

4T ple chart uses unlqueCount, which may

fesuitIn the facet sum exceeding 100%. Learn
more in our documentation.

BEERHES
Since 1 week ago

160

120

W
o
s
s
5
Avi-YaviL—hER)
Snce 1 wack 250
100% _ 80705 sessions
I muan
B - 31340 sessions
mE
E1% _ 0 sessians
T

May 08, May05, May 10, May 11 u
90bam 30am 50bam 5i0bam 5

AV-FavL—h (<=1.0seq)
Since 1 week ago

100% _ 69537 Sessions.
o5 _ | ?7?34 Sessions
24.7% » - 171739 Sessions

wE
Since 1 hour ago

TORERE .. IS-REE L
Since 1 hour ago Since 1 hour ago

0.535

AV-YavL—k (10seq)
Since 1 week ago

7o
100% _ 127715 sesslons
] V V - bt

31.2% 3970 Sessions.

| mE
944 Sessions

31.0%

7
11.7% 1489 Sessions
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Infrastructure Management

12752080
1B (B

A2 75D K0 R EHERZE W
L. 77V r—a> DR o<
NEBECEDERZEZTOT7IT4
et .t

Login Service (Showing 6 out of 10)

Proxy-West (Showing 6 out of 8)

WebPortal (Showing 6 out of 8)

Billing Service (Showing 7 out of 7)

EBS volumes (17)

Read and Write Operations
Since 60 minutes ago

Memory usage (%)
e
=
ol (o host | b
host- L
hostp nost- it
=
e QS host-
B o
"
nostp
host- ) (o n
[ = =8
b o 3
Storage usage (%)
hos hos.
W s hem hos
o N W S E5)ES

Read and Write Queue Length

Since 60 minutes ago

Average Write Time (ms)

Since 60 minutes ago

- & & .

Network traffic (kb/s)
im23t ipa72312 ip17231-
Ip17231:30 ip172311
ip17231 ip172312 17231
Cpu usage (%)
host-tower host-
- TR el SN _©:

Average Read Time (ms)

Since 60 minutes ago

©v0l03599chA24aR19... @ vnl.0r12RNAR134mRA.

Hosts (17)

CPU usage (%)

Since 60 minutes ago

oo oo o .
. 0004 o s e o . : % o8

0.003 S Lade oo aa o Ghe S wc d . g
400 Iy s s s 04

ooz R TR o
o e B 02 =

;

s o il enley gl § LI iofinif o i g
TASAM  TII0AM  TWSAM  12007M 118t THASAM TISOAM  TMSAM  1200PM 12150 | TASAM  T0AM  14SAM 1200 12156 TLSAM  1S0AM  14SAM  12007M 12150
vol03 . ol . ol - o o uolozesa26ictasze.-
g . . © olci28hds1ecs oL 0a945CSacs0aS6c.. @ valOcI28bd813ecs. © ol 02dabcsBAdEiGi-.. @ vol0ctaBbdB13dect
. . . . . evolossaa2dedcaradr. . .

.

Memory usage (%)

Since 60 minutes ago

Storage usage (%)
Since 60 minutes ago

Network Traffic (kB/s)

Since 60 minutes aga

s0 80 0 am
o) 60 0
30 A\ T ————————
AN % 4
20 ANV
2 2 20
o 0 0 o
TLISAM  1130AM  114SAM  1200PM  1215F  111SAM  11:30AM  T14SAM  1200PM  121SF  T:1SAM  1130AM  114SAM  1200PM 12150 11:1SAM  11:30AM  1145AM  1200PM  1215F
- . - - . o . - ™ o

host-tower-albany
 Memory usage (%): 11.017, 1 86%

host:proxy-west-1
 Memory usage (%): 7.318, 490%
ip-172:2042-177.us-west1.compute internal
= Memory usage (%): 63.059, 1 9%
host-proxy-west-7
 Memory usage (%):9.001, | 88%
host:tower-houston
 Cpu usage (%): 85.283, 1 12%
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Network Perf. Monitoring FYhI—JHROMNE. HiER

DEVICE NAME INTERFACE NAME INTERFACE STATUS
techops_branch01_edge Et0/0 up i
*‘ J techops_branch01_edge Se0/0 up 2k ) A y’
L techops_branch01_edge Se0/0.1 up 5 ‘ = = g
JAM 10:45 AM 11:00 AM 11:15 AM 11:30
techops_branch02_edge Fa0/0 up
® techops_dc01_dist_201, Nu0 ® techops_dc01_dist_201, Fa0/1

® techops_dc01_dist_201, Fa0/5 @ techops_dc01_dist_201, Fa0/...
® techops_dc01_dist_201, Fa0/... @ techops_dc01_dist_201, Fa0/7

@ tarhane AFNT Aick N1 TN/ @ tarhane AANT Aier 201 a0

techops_branch02_edge Fa0/1 up

techops_branch02_edge Se0/0 up

SATLEHDOREEIZOEND v
FO—OBBOBGNLZREES
1=R¢ s

TArALPEET RZEDLS o = - -
249BRICEY, . 7T r—3 g -

Top 10 - Known| jn I"zll’ ﬂlm‘!!

Since 1 hour ago

20, Netflix 894 k

" Leaflet | Map files by Stamen Design, under CC BY 3.0, Data by OpenStreetiap, under ODbL.

IHRRTRYNI—HODORIBER = -
Eo RYNIT—OEBEADREWE - . 11 pg

243785

HERIIZEIY 9 AT 8

216, ping 80.8 k
&l
| http 783k
JrT——
|
s 52, https 56.1 k
xossts o
s sossis il
I cowosiss |
[=pr— JRe———
- cLoup-424169 I
e 15133
— — - ool p———
— = o
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New Relic One 0)@%1%&5513’?‘ 4

= Al 75—k :
N ' '
Full-stack Observability I Applied Intelligence [
APM Browser Mobile Infrastructure I I
| S n |
Serverless Synthetics % I J\/L ll <: A I
I T75—hOBE&ES T N7 5—+ |
IURY—IURD 5 Hr- _H‘Eﬂ:. | BEEDBEHIRM Ly I
| |
Telemetry Data Platform | —_ I
= =
i |
gg — FLAM—F— amﬁfﬁ —> :
Fr—h. I 75— R l
Sy aR—R e ﬁ L ﬁ_ ’ I
New ReI|c
T_Srup 0SS API

— AN
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IR—IFH—ER

RDS, ELB7%E

AWSHHLIER
IAM. Billing. CloudTrail
THAINER AVTFUR

~ybhI—EHR

1275EHR

DCER

AWS()TH)

DIIRRATL—avIZE&EhE AV T5ER

CNETOERY—ILT
[Ft T AVEEL L VRRIEE

RRARE A SSaaSEIA
ERO-ODERAERE
KR 558

DI IRRAT4T

Lambda. ECS. EKS (k8s)%:&

THR—URH—ER

RDS. ELB#%:&

AWSHHHE A
1AM, Billing., CloudTrail
TAIUNEER AVTFUR

12758

AWS (L Th)
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O New Relic.

FHCPURIAR

46.9

% 75U REE

9.74

%AV TLEBRE

F7Vr—yavBORA MK

Since 10 minutes age

20.216 /100

AWS/A2TL &V RTLE

757 KRAOE

1
1
-
-

% OF HOSTS IN CLOUD

A

20%
757 FRBEORBE
Since 1 week ago

100 %

Availability %

ON-PREMISES (1.47 K)

WebPortal, On-premises

® WebPortal, AWS

@ Plan Service, On-premises

® Other, On-premises

® Order-Processing, On-premises
Order-Composer, On-premises

® Order-Processing, AWS

® Order-Composer, AWS

@ Plan Service, AWS

® Routing-Service, On-premises

® Other, AWS

@ Routing-Service, AWS

2237%
1446%
131%
9.14%
689%
6.89%
689%
682%
573%
443%
3%

027%

AN
=

ke

79.784 /100

% OF HOSTS ON-PREM

A
80%

FY T LRBOREHE

since 1 week

64.43 %

Availability %

IS—R(AYTLRE vs 757 KEE)

6
4
3
2
1
Feb 10, Feb 11 Feb 12. Feb 13 Feb 14, Feb 15, Feb 16,
0900AM  OS:00AM  0%:00AM  0300AM  0S00AM  0S00AM  0900AM O
oty7 IS RRE
FHLARY R AL (AYTLRRvs 757 KIRIR)
14
12
| e e
06
04
08:20 AM 08:30 AV 08:40 AM 08:50AM 09:00 AM 09:10AM o
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